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Miracle-EarAVAIL" TECHNOLOGY Miracle-EarAVAIL™ PERSONALIZATION

Seamless innovation. Seamless craftsmanship.
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For more than 70 years, Miracle-Ear” has helped millions of people live better, more fulfilling lives through Miracle-EarAVAIL™ hearing aids are expertly designed in the United States, handcrafted and personalized
personalized expert care and by providing innovative hearing aid solutions. for your customer’s unique ear to provide exceptional sound quality.

Miracle-EarAVAIL" elevates our product portfolio with our most advanced approach to natural sound Personalization and custom craftsmanship have led to a seamless hearing experience. Customers now have
quality, custom craftsmanship, seamless personalization, and enhanced connection to effortlessly fit into a range of hearing aid style options that fit into their unique lifestyles, including our custom ITE hearing aids
our customer’s lives. and molds handcrafted for the most comfortable fit.

From our smallest to our most powerful, customers will experience realistic and genuine sound quality in

NEW AUDIOLOGICAL FEATURES every listening environment without the need to do anything extra.
@ M-E Mode™ M-E Mode™ Key Features:

Provides instant optimized adjustments and puts

the power of artificial intelligence at the customer’s Real-time adjustments made for

fingertips for next-generation sound performance the listener

in the most challenging listening environments.

,))@ Reduces listening efforts

™1

Custom Tinnitus +
Tool allows the hearing care professional to set
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ClC 312

Direct Streaming
Available for iOS” and Android™ in every product family.

@ personalized shaping of the tinnitus stimulus for ” Sam§ or betterthan optimized
the customer. ! hearing aid memory
24 24 Band Technology' Setup “"double-tap” when fitting
Expanded options to personalize for harder to fit the hearing aid for instant
BAND I adjustments
=
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SEAMLESS INTELLIGENCE.

Our latest technology provides superior sound quality with advanced features and capabilities.

Miracle-EarAVAIL™

Level 5 Level 4 Level 3 Level 2
M-E Mode™ with Tap Control J
Custom Tinnitus +™ .
24 Band Personalization .
Hands-Free with 2-way Audio (iOS") J . . .
Auto On/Off . . . .
Tap Control User Settings . . . .
REM Perfect™ Fitting . . . .

'Available in Level 5 only.




Miracle-EarENERGY," rechargeable hearing aids

Solution
Level

MEENERGY™ ITC R EV

Miracle-EarAVAIL" Technology

MEENERGY™ RIC R EV

Miracle-EarAVAIL™ Technology

MEENERGY™BTE R EV

74

Miracle-EarAVAIL™ Technology

Shown in Black

Solution levels

5

4

Receiver type

Performance

Color Guide

Faceplate Colors

Dark Chestnut
Brown

Shell Colors

Clear Light
Brown

Miracle-EarAVAIL™

Miracle-EarAVAIL™

KEY FEATURES

- Small and recessed for the utmost
discretion

- Artificial Intelligence and Embedded
Sensor Technology

- Push button user control

- Stream from Apple iOS" and select
Android™ devices

- Wireless connectivity

- 23 Hours of superior hearing, including
4 hours of streaming

- Tinnitus Technology
- Compatible with all MELINK™ Accessories

Compatible with Miracle-Ear® App only

Integrated sensor for double
tap control

Rechargeable

Pink Black

Black

Miracle-EarAVAIL™ Miracle-EarAVAIL™

Matrix (2 ccm)

Battery

110/40 dB

120/60 dB 130/70 dB

Size

Lithium-ion Encased 312

Lithium-ion Encased 312

Lithium-ion Encased 312 Lithium-ion Encased 312
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Shown in Bright White
with Sterling
Solution levels
5 Color Guide
4 Standard Colors

3 ® b )

KEY FEATURES

- Artificial Intelligence and Embedded
Sensor Technology

- Stream from Apple iOS" and select
Android™ devices

- Wireless connectivity

- 23 Hours of superior hearing, including
4 hours of streaming

- Tinnitus Technology

- Telecoill

- Compatible with MECROS EV

- Compatible with all MELINK" accessories

Compatible with Miracle-Ear” App only

Integrated sensor for double
tap control

Rechargeable

@ O )

2 Bright White Black Slate Sterling Espresso Bronze Champagne
with Sterling

% % % L

1 L l L 1 - ‘ -
Performance Miracle-EarAVAIL™ Miracle-EarAVAIL™ Miracle-EarAVAIL™ Miracle-EarAVAIL™
Matrix (2 ccm) 107/40 dB 115/50 dB 120/60 dB 130/70 dB*
Battery
Size Lithium-ion Encased 312 Lithium-ion Encased 312 Lithium-ion Encased 312 Lithium-ion Encased 312

*Requires AP receiver.

Solution levels

Shown in Black

Color Guide

® b )

Slate

5

4 Standard Colors

3

2 Bright White  Black

with Sterling

Type - :\
Performance Miracle-EarAVAIL™
Matrix (2 ccm) 130/70 dB
Battery
Size Lithium-ion Encased 312

Sterling

KEY FEATURES

- Artificial Intelligence and Embedded
Sensor Technology

- Stream from Apple iOS" and select
Android™ devices

- Wireless connectivity

- 23 Hours of superior hearing, including
4 hours of streaming

- Tinnitus Technology
- Telecail

- Compatible with all MELINK™ accessories

Compatible with Miracle-Ear” App only

Integrated sensor for double
tap control

Rechargeable

Espresso Bronze

s

Champagne



Miracle-EarMINL,™ our smallest hearing aids M KEY FEATURES
- Natural sound quality and speech

Solution IIC 10 CIC 10 CIC 312 "C 1 0 EV understanding in noise
Level - For individual handling and fitting needs

MEMINI™IC 10 EV MEMINI™ CIC 10 EV MEMINI™ CIC 312 EV

- Tinnitus Technology
- 4-7 day battery life

Miracle-EarAVAIL" Technology

n Miracle-EarAVAIL" Technology Miracle-EarAVAIL" Technology

-

(]

Shown in Black

al] (3 o’
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E Color Guide 3
= Family -«+++----- Level of :-++----Type-:-+------ Battery Solution levels ol
i solution 5 Faceplate Colors i
"YEEKK %
® . . . . —
£ : : : : 4 z
: Dark Medium Light Pink Black :
é é é é 3 Brown Brown Brown
Miracle-EarMINI™ 5 lHC 10
™ Invisible in the Shell Colors
(MEMINI™) 4 ble 312
D PR
2 Completely in

the canal Black

N

Type

Performance Miracle-EarAVAIL™ Miracle-EarAVAIL™ Miracle-EarAVAIL™
Matrix (2 ccm) 110/35 dB 110/40 dB 115/50 dB
Battery

Size 10 10 10
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MEMINI™
CIC10 EV

Shown in Light Brown
and Clear

Solution levels

5 Color Guide
Faceplate Colors

. 000
3

Dark Chestnut Medium
Brown Brown
Shell Colors
Clear Light Pink
Brown

MEMINI™ CIC 10 EV

KEY FEATURES

- Natural sound quality and speech
understanding in noise

- Tinnitus Technology
- Optional push button user control
- 4-7 day battery life

Light Pink Black
Brown
Blue/Red Black

Type

oy oy oy oy
Performance Miracle-EarAVAIL™ Miracle-EarAVAIL™ Miracle-EarAVAIL™ Miracle-EarAVAIL"
Matrix (2 ccm) 110/40 dB 115/50 dB 120/60 dB 130/70 dB
Battery
Size 10 10 10 10

MEMINI™
CIC312EV

KEY FEATURES

- Natural sound quality and speech
understanding in noise

- Artificial Intelligence and Embedded
Sensor Technology

- Revolutionary antenna design builtinto
the retrieval line

- Stream from Apple iOS" and select
Android™ devices

- Wireless connectivity

- Tinnitus Technology

- Optional push button user control

- Compatible with all MELINK™ Accessories
- 4-7 day battery life

Compatible with Miracle-Ear® App only

Integrated sensor for double
tap control

Shown in Pink and Red

Color Guide

Faceplate Colors

Solution levels

5
. O 0 6 © O
Dark Chestnut Medium Light Pink Black
3 Brown Brown Brown
2 Shell Colors
Clear Light Pink Blue/Red Black
Brown

MEMINI™ CIC 312 EV

Type

Performance Miracle-EarAVAIL™ Miracle-EarAVAIL™ Miracle-EarAVAIL™ Miracle-EarAVAIL™
Matrix (2 ccm) 110/40 dB 115/50 dB 120/60 dB 130/70 dB
Battery

Size 312 312 312 312
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Miracle-EarCONNECT," Bluetooth® hearing aids KEY FEATURES
MECONNECT"

. - Artificial intelligence and embedded
ST_I::IeTn BTE 13 BTE SP 13 EV senlslo;telchnollogy

- Tinnitus Technology
MECONNECT™ BTE SP 13 EV

N

Miracle-EarAVAIL" Technology

- Stream from Apple iOS® and select
Android™ devices

- Wireless connectivity

- Artificial intelligence and embedded
sensor technology

- Telecoil
- 6-9 day battery life
- Compatible with all MELINK™ Accessories

Compatible with Miracle-Ear® App only

Integrated sensor for double
tap control

Advanced acoustic sensors

Shown in Espresso

ull it S\ "

Family e e ec e s e e e Level of.. e ...Type..........DetaiIs. e e e e e e Battery Solution levels
: solution : : : 5 Color Guide
4 Standard Colors
e S S S ; 00 » 00 O
Miracle-EarCONNECT™ 5 BTE SP 13 . . . ]
o ry Bright White  Black  Slate Sterling Espresso Bronze Champagne
(MECONNECT™) 4 f}f:'g;ﬂr Super with Sterling
. 3 power <
: (73) ;
2 @
8 g
%) Q
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Receiver type e
\
Performance Miracle-EarAVAIL™
Matrix (2 ccm) 140/80 dB

Battery
Size 13




Miracle-EarEASY," everyday features 5
MEEASY

< T BTESP 3 EV

MEEASY™ BTE SP 13 EV

\

KEY FEATURES

- Artificial Intelligence and Embedded
Sensor Technology

- Stream from Apple iOS" and select
Android™ devices

- Wireless connectivity

- Tinnitus Technology

- Telecoill
- Compatible with all MELINK™ Accessories
- 6-9 day battery life

Compatible with Miracle-Ear® App only

Integrated sensor for double
tap control

Miracle-EarAVAIL" Technology

/

Shown in Sterling

ﬂ-@ m Q | 4 I] Solution levels

Family..........Levelof........Type..........Details........Battery 2 COIOrGU|de
solution Standard Colors
é é é é é Bright White  Black Slate Sterling Espresso Bronze Champagne
Miracle-EarEASY™ 2 BTE SP 13 with Sterling
(MEEASY™) Behind- Super
the-ear power

N T

Receiver type
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= Performance Miracle-EarAVAIL™ ®
N m
H Matrix (2 ccm) 140/80 dB )
2 m
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g Battery ‘-,<,
= Size 13 E
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Miracle-Ear® App

Give your customers full control of their hearing by
fusing superb sound with enhanced connectivity.

Our revolutionary app launches Miracle-Ear® into the future. The
Miracle-Ear App allows wearers to book an appointment, search
locations via the store locator and access the knowledge center to
get the latest articles and news, guidance on hearing aids, tutorials
and more! Once paired with Miracle-EarAVAIL™ Bluetooth” hearing
aids, wearers can adjust hearing aid volume and swipe to change
the program to optimize their hearing for almost every situation.

Download for free from
the Apple App Store or
GooglePlay Store.

# Download on the GETITON
@& AppStore P> Google Play

“See legal note on final page in this document.

Visit the Miracle-Ear App Support website accessible in the Operations Manual via
the Partner Portal to learn more about the App. The support website allows you to:

e Tour the app to understand features and functionality

® Check compatibility between smartphone and hearing aid models
* Review frequently asked questions

® Review the Miracle-Ear App User Manual

If you or your customer need additional assistance, our Support Team is available to help. Submit a ticket through
Partner Portal or give them a call (888) 386-3607.

Miracle-EarAVAIL" Accessories Overview

Rechargeability

s &

MECHARGE™ start RIC/BTE AV &
custom

Offers standard table-top charging
that lets your customer know when
hearing aids are charged.

Remote Controls & Microphones

MECHARGE™ fullpower RIC/BTE AV
& custom

Offers power bank charging on-the-
go with up to three charges. This
charger lets customers know when
their rechargeable hearing aids are
charged, automatically turning the
devices on when removed from the
charger.

MECHARGE™ fullpower
RIC/BTET AV

In just seven minutes, our
pocket-sized charger provides

35 hours of power and can
completely charge RIC R or BTER
hearing aids up to four times.

MELINK™ Remote AV

Easily control memories and volume,
mute hearing aids and turn other
special features on and off.

Audio Streamers

MELINK™ Remote Mic AV

Customers can enjoy one-on-one
conversations in noisy environments
by attaching it to a conversation
partner’s clothing.

MELINK™ TV Streamer AV

Stream audio from your TV or other electronic
audio source directly to your hearing aids. It
offers excellent sound quality, is easy to use
and supports both analog and digital input

sources.

MELINK™ Remote Mic+ AV

Enables easy audio streaming and
one-on-one conversations in noisy
environments.




Compatible hearing aids

LockFit™ MEENERGY" RIC R EV
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RIC fitting solutions

RIC earmolds provide a distinct advantage in that the receiver can be changed out in the office.
In addition, our embedded AP receiver allows us to dissassemble the receiver configuration and
re-orient the components, fitting the customer comfortably.

RIC Earmolds / Digital SLS / HS Silicone 60 / HS Silicone 40
FIND ME: Shop > Earmolds > RIC Earmold

Tubing Lengths:
A\

&

Gai -
ain: RIC RIC RIC
40 dB, 50 dB, 60 dB Hollow Canal Canal Solid Canal Lock
Receivers:
SnapFit
(six-pin connector)
RIC RIC RIC
Skeleton Helix Helix Occluded

Absolute Power (AP) Receivers / Digital SLS  only available in clear
FIND ME: Shop > Absolute Power (AP) Receivers

See specific models on prosite

TUbing LengthS: \\ Pro tip: When
1,2,3,4,5 measuring the

receiver wire for an

Gain: AP receiver, report

40 dB, 50 dB, 60 dB, 70 dB RIC AP RIC AP the number that
Canal Canal Lock correlates with the

Receivers: top of the entrance

) to the ear canal.
SnapFit

(six-pin connector)

Stock solutions

?
?
.

Open Occluded Power Domes
Comfort Bud Comfort Bud 8-10 mm, 10-12 mm,
5mm, 6 mm, 7 mm, 4 mm,5mm, 6mm, 12-14 mm
9mm, 11 mm 7 mm, 9 mm, 11 mm
B werd
| i —
Stock Helix Stock Hollow Stock

RIC Mold Silicone RIC Mold RIC Mold




Compatible hearing aids

e ytm MEENERGY" BTE R EV
LockFit MECONNECT" BTE SP 13 EV

MEEASY™ BTE SP 13 EV
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BTE and Thin Tube fitting solutions

The Thin Tube earmold is a great solution for individuals who are concerned with how an
earmold appears cosmetically. The standard solution is appropriate for most hearing losses
and ideal for severe to profound losses where acoustic seal is vital to the fitting's success.

Thin Tube Earmolds / Digital SLS / HS Silicone 60 / HS Silicone 40
FIND ME: Shop > Earmolds > Thin Tube Earmold

Tubing
Lengths:
1

2

3,3+

4,4+

5,5+

Half Shell Canal Canal Open

Canal Lock Canal Lock
Open

BTE Earmolds / Digital SLS / HS Silicone 60 / HS Silicone 40

FIND ME: Shop > Earmolds > Standard Earmold

Tubing: ‘ S ’
13 Regular g v; I‘
13 Heavy

13 Extra Heavy CIC Shell Half Shell Canal Canal Lock

13 Dry Tubing
13 Regular Snap

Connect j
13 Heavy Snap 7

Connect
Skeleton

e e "

Open Occluded Power Domes Stock thin tube
Comfort Bud Comfort Bud 8-10 mm, 10-12 mm, solution
5mm,6mm, 7 mm, 4 mm,5mm, 6 mm, 12-14 mm

9mm, 11 mm 7mm,2mm, 11T mm




Hearing aids do not restore natural hearing. Individual experiences vary depending on severity of
hearing loss, accuracy of evaluation, proper fit and ability to adapt to amplification.

Information in this brochure is subject to change without notice.
©2022 Miracle-Ear, Inc. All rights reserved.

Miracle-Ear, Inc.
150 South Fifth Street

Suite 2300
Minneapolis, MN 55402

I\, Miracle-Ear’

www.miracle-ear.com

©2022 Miracle-Ear, Inc. 17119MANL



